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Welcome  
 
 
 
 
Haringey CAB 
Part of the country’s best known advice agency.  

Our Aims and Principles 

The Citizens Advice service aims: 

□ To provide the advice people need for the problems they face.  
 

□ To improve the policies and practices that affect people’s lives.  

The service provides advice to everyone on their rights and 
responsibilities which is: 

□ Free 
□ Independent 
□ Confidential 
□ Impartial  

 
 
It values 
 

□ Diversity 
□ Promotes equality 
□ Challenges discrimination. 

 
 

 
 

 

 



 

33  

 
 
 

 
 
 
 
 
□ Chairs Report       4 

 
□ Directors Report      5 

 
□ Our Service       8 

 
□ Our Projects & the development of  

our Child Poverty work     11 
 

□ Financial Report      13  
 

□ Our Staff        14 
 

□ Our Volunteers      15 
 

□ Acknowledgements/Our Funders  16 
 

□ Our contact details      16 
 
 
 
 
 
 
 
 
 

Contents 



 

44  

Chairs Report 
 
Our year was a tough one, perhaps the toughest in  
the recent past for Haringey CAB and for its clients. 
  
As the full force of the recession hit the Borough, we  
saw the number of clients soar steadily on the already 
record numbers of the previous year. Employment  
problems, debt issues, benefit and housing queries  
dominated the picture. At the same time however,  
cuts in public sector funding meant the loss of some project funding, and we were 
especially disappointed to lose our pro-active outreach work, which had been so 
successful in encouraging benefit take-up in the Borough's most disadvantaged 
areas. 
  
We were pleased however, that in keeping with the Council's programme to address 
child poverty, it extended our funding to continue our vital work in local Children's 
Centres. The money gains from this work have been impressive, and have reached 
families in the greatest need. This represents a real, tangible contribution to 
improving the life-chances of children in low-income families, of which HCAB has a 
right to be proud. 
  
With less funding overall though, the board had to face hard facts in order to balance 
the budget at year end. At the same time we needed to be realistic about funding in 
future years, and to consider how, with far less money, we could continue to provide 
the advice service so badly needed in Haringey. During the last three months of the 
year we therefore began a major restructuring process, designed to ensure the 
maintenance of the service over the expected austerity in the coming years. 
  
We shall move in the coming year to an increasingly volunteer based structure, 
which we are determined will be delivered to the same high quality standards that 
we have achieved recently. However, this meant saying goodbye to some of our 
valued staff who we were sad to lose. On behalf of the board, I thank them, as well 
as all the remaining staff who have had to cope with uncertainty and change over so 
much of the year.  
  
I should also thank the board for their hard work and support in thinking through the 
strategic direction we needed to take. I am especially grateful to them for their 
focussed attention through so many late night meetings as we worked out our plans 
to ensure the future of our service.  
  
The coming year will see those plans come to fruition, and I am confident that they 
will succeed in providing the high quality of advice services that is so important in 
our Borough. 
  
Sharon GrantSharon GrantSharon GrantSharon Grant    
Chair of Haringey CABChair of Haringey CABChair of Haringey CABChair of Haringey CAB    
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Director’s Report 
 
As with the rest of the voluntary sector we saw the  
period as one full of trepidation about the future.   
Talk about and actual cuts in public spending were  
all pervasive.   Our income fell by £196,000 or 14.5%  
in 2010-11 with the prospect this year of a further fall  
of £150,000 or 13.5%. 
 
In practical terms this meant the loss of a number of very  
valuable outreach projects; Reaping the Benefits, Drug  
Intervention Aftercare, Mental Health and HIV/Aids.   
 
There was also the ending of: 
 

• Time limited funding:  Additional gateway funding to deal with the effects of 
the recession, Additional Hours of Advice – Citizens Advice negotiated 
income from central government. 

• Loss of LSC welfare benefits specialist franchise – due to reorganization and 
reduction of legal aid.   

 
We should thank the London borough of Haringey through the Voluntary Sector 
Team for maintaining our core funding during a period of cuts and we hope this will 
continue undiminished.  We are however aware, that commissioning is likely to be 
introduced in the next 12 months. 
 
Homes for Haringey too have maintained funding to ensure that debt and income 
maximization advice is available at a time when rent arrears continue to rise. 
 
We must also mention the Children and Young People’s Service for funding our 
sessions in Children’s Centres.  Income would have been further reduced if we 
hadn’t secured this effective outreach project. 
 
Service Delivery 
 
During 2010-11 we dealt with 16,788 enquiries as compared to 16,062 the previous 
year.  This was achieved while we were experiencing a reduction in funding.  In 
terms of productivity and unit costs we have seen a net improvement of 18%.  This 
is a tremendous achievement and speaks volumes for the efforts of all concerned. 
 
Already during the current year we have seen enquiries continue to grow.  During 
April, May and June we dealt with 3,187 enquiries, in the generalist service, 
compared to 2,276 in the same quarter last year.  It may be difficult to sustain these 
numbers since we have lost some staff and will lose others during the last quarter of 
the current year.  It is not surprising that there is more pressure on the generalist 
service given the ending of a number of outreach projects. 
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Where do we go from here? 
 
We developed our Business Plan for 2010 -13 late in the year which in real terms 
commenced in April 2011. 
Our strategy and implementation summary outlined in the Plan means that we will 
need to focus on the following priorities and have already started work in these areas: 
 
Realistic allocation of resources to ensure service delivery and advice quality 
As shown earlier we have reduced our unit costs and we will continue  
to strive for this.  We have to be competitive in a difficult economic environment.  If 
we are not competitive we will not be sustainable.  With improvements in technology 
and the growing skills of our advisers we should be able to deal with a greater 
number of enquiries without a reduction in quality. 
 
Greater use of volunteers 
Given the drop in income we will have less paid staff.  To maintain an accessible 
service we will need to rely more heavily on volunteers.  We will ensure that 
volunteers are properly supported so that they find their time with us rewarding and 
fulfilling and their efforts appreciated. 
 
Improved and expanded gateway access 
With the extra funding in 2009 we introduced a third gateway day at Tottenham and 
Turnpike Lane and one at Crouch End in Hornsey Library.  Although we had to 
terminate the service in Crouch End we continued with the third day at the two 
bureaux after funding had run out. 
 
Increased and improved partnership working 
Gaining funding for our work in the Children’s Centres is a culmination of our hard 
work in partnership with Haringey’s Child Poverty Action Group.  We joined three 
other voluntary organisations to form the Disability First Consortium and we have 
recently led on a bid to the Big Lottery on Improving Financial Confidence in 
partnership with a number of large social landlords, including Homes for Haringey 
and a number of voluntary and community groups.  
 
Diversification of service delivery mechanisms 
We have not as yet addressed the issue of diversification in terms of advice delivery.  
We already have an automated response line operated by QCall.  The resource 
implications of a personal response to calls are substantial as would be answering 
emails.  In 2010-11 the system logged 26,100 calls from 9,200 different callers.  
Funding will need to be identified and a business case put forward for any advance 
in this area. 
 
Work towards full cost recovery 
The potential for full cost recovery is much improved with lower unit costs.  All 
funders have to ensure they are achieving value for money.   
We must ensure that we maximize the use of our time for the benefit of clients 
without a loss in quality.  We are on the right track but we need to do more in this 
area.   
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Expanded cross-borough co-operation in service provision 
We have a continuing dialogue with Enfield CAB to see if there are areas where 
collaboration can result in increasing resources or reductions in costs.  We hold 
regular meetings of the north London sub-group, with Enfield, Barnet and Camden 
CAB’s, discussing common issues, exchanging best practice and looking for new 
opportunities. 
 
Balancing the Books and the New Operating Model 
 
To deal with the drop in income we developed a reasonable and sensible plan to 
reduce staffing, which accounts for 80% of all costs as well as looking at other 
potential savings.  
 
The New Operating Model is essentially an action plan to achieve the strategic goals 
laid out in the Business Plan during a time of austerity.    
 
Organizationally it looks at separating the work of the bureau into service delivery 
and central services, and introducing the necessary adjustments to management 
and service delivery. 
 
The proposals for the new model were properly researched and consulted on and 
finally approved by the Trustees.   
 
We are now in the transition period.  Changes to the management structure will 
concentrate more on improving the way we recruit, train, support and retain 
volunteers.  We will ensure service delivery is of the required quality standards, and 
we will in parallel, be looking for appropriate new funding opportunities and ensure 
our marketing is scaled up. 
 
There are inherent risks and this is going to be a challenging journey but I feel sure 
that the trustees and the staff are united in going forward.    
 
We hope to report on the successful introduction and operation of the new way of 
working in next year’s report.  
 
 
Markos ChrysostomouMarkos ChrysostomouMarkos ChrysostomouMarkos Chrysostomou    
DirectorDirectorDirectorDirector    
Haringey CABHaringey CABHaringey CABHaringey CAB    
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Our Service & Our Clients 
What we’ve achieved in 2010 – 2011 
 
Every year we see thousands of new clients with many and varied problems whilst at 
the same time often being contacted by clients we’ve met before either because 
their cases are ongoing or because their circumstances have changed and a new 
problem has arisen. 
 

Over the year we’ve dealt with 16,788 enquiries 
 
 
 
 

 
 

 
 
 
  
 
 
Over half of all our enquiries are in relation to Benefits or Debt which means that we 
continue to reach many of the poorest residents in the borough. 
 
Case Example 
Disabled single parent sought advice regarding Rent & Council Tax arrears. He was 
being threatened with eviction. His only income was benefits and he could not afford 
to pay. We helped him to apply for backdated Housing & Council Tax benefit which 
was eventually awarded. We also helped him to apply for Disability Living Allowance 
which was also awarded. His Rent & Council Tax arrears were paid off and his 
weekly income increased by £100+ per week. He told us that he no longer felt 
stressed and unable to cope but was now able to concentrate on the care and long 
term future of his son. 
 

We have advised and assisted over 8,000 new clients not only in bureaux 
but in outreach venues across the borough. 
 

5,387

302

3,3721,255
181

1,962

1,053

665

1481
491 292 347

Benefits Consumer Debt Employment Finance Housing

Immigration Legal Other Relationship Tax Utilities
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Our Clients 
 
Haringey is not only an extremely diverse borough but also a highly deprived one. In 
fact it is the 6th most deprived authority in England with many areas in the Eastern 
wards being within the top 5% most deprived. 

 
 
Regularly reviewing our client profile ensures that we can reach those most in need 
of advice. Over 75% of our clients have incomes of less than £1000 per month not 
taking into account housing costs, only 30% are working and around 20% are 
disabled or have long term limiting health problems. 
 
Gender 
 
The split between men and women  
using our service as a whole is 
relatively equal. In some of our  
projects such as our Children’s  
Centres project the split between the  
genders is much less even. 
 
 
 
 
 
 
   
 
 

Male

45%
Female

55%
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Age 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Even though we reach a broad range of age groups by far the largest is those of 
working age. 
 
Ethnicity 
 

Group % 

Asian or Asian British - Bangladeshi 1% 
Asian or Asian British - Indian 1% 
Asian or Asian British - Other 3% 
Asian or Asian British - Pakistani 1% 
Black or Black British - African 23% 
Black or Black British - Caribbean 15% 
Black or Black British - Other 3% 
Mixed - Other 1% 
Mixed - White & Black African 2% 
Mixed - White & Black Caribbean 2% 
White - British 13% 
White - Irish 2% 
White - Other 25% 
Chinese 1% 
Other 7% 

 
 
 
 
 
 

 

9%

23%

38%

16%

5%

8%

16 to 24

25 to 34

35 to 49

50 to 59

60 to 64

65 and above

The ethnicity profile 
shows that over 85% of 
our clients are from BME 
groups with the largest 
percentage of clients 
coming from other White 
Communities that are 
predominantly made up 
of families from the 
European Accession 
States including Poland, 
Romania, etc…  The law 
regarding these nationals 
can be particularly 
complicated and without 
advice and assistance 
this group can often fail to 
secure their full rights and 
entitlements. 
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Our Projects 
 
It has been a very difficult year in relation to project funding and through the cuts we 
lost several of our longest running and most valued projects. 
 
Alcohol and Drug Intervention Project 
One to one tailored support and advice was provided to people with Alcohol and 
Drug dependency issues, supporting them to deal with practical issues such as 
benefits, debt and housing problems in order to facilitate their recovery.  
 
HIV/AIDS Project 
This service had been running for many years for people with HIV/AIDS providing 
them with holistic advice and assistance on all issues with the main areas of work 
being Benefits and Debt. 
 
Mental Health Project 
Referrals were taken from health professionals. The project dealt with 
a wide spectrum of problems to ensure that people with mental  
health issues were enabled and empowered to deal with their problems.  

 
Reaping the Benefits Project 
This was a joint income maximisation project between the CAB and Haringey 
Council Neighbourhood Management. Working at outreach venues in 3 of the most 
deprived wards in the borough the Project provided specialist Benefits and Debt 
advice. The project ran for 4 years and in that time achieved financial gains of over 
£2 million and has managed debts of over £1.5 million. 
 
Funding from the Legal Services Commission was also reduced with the cessation 
of the Welfare Benefits contract and funding gained to deal with the extra demand 
from the recession also ceased. 

 
Success in maintaining the following projects: 
 
Housing Debt and Benefits Project 
Working with Homes for Haringey Income Collection and Home Ownership Team 
Officers clients are referred for early intervention assistance with rent and service 
charge arrears. Specialist advice/assistance is provided to maximise tenants and 
leaseholders incomes and deal with multiple debt problems thus minimising the 
threat to their properties and maximising Haringey’s ability to collect rent and service 
charge payments. In 2010 to 2011 the project dealt with over 400 clients and 
achieved over £1/2 million in financial gains. 
 
Disability First 
In this consortium with Haringey Race & Equality Council, Women’s Forum and Age 
Concern advice and assistance is provided to disabled residents who have problems 
accessing services and benefits in order to reduce inequalities and discrimination. 
This increases access to advice and services for disabled residents providing a fully 
holistic and tailored service to their needs.  
 
Legal Services Specialist Immigration Advice provided under the Legal Help 
scheme to clients that are financially eligible. The Specialist also acts as a 
specialist resource for staff in bureau. 
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“I feel it works great    
my son was able to play 
while I had my questions 
answered and great 
teamwork between staff” 
CC Parent 
 
 “It is vital for Haringey 
residents” 
CC Parent 
 
“I would love to continue 
with the support I’m 
getting at the moment” 
CC Parent 
 
“It has without doubt 
been of enormous value 
to our families providing 
real tangible financial 
outcomes” 
CC Programme Co-
ordinator. 
 
“With access to the CAB 
here ...it is easy to co-
ordinate a clear package 
of support as specialist 
advice is easily 
accessible…it relieves 
the stress of parents and 
enables them to focus 
on other issues that are 
going on in their lives, 
such as parenting” 
Family Support Worker.  
 

Our Projects & the development of our  
Child Poverty work:  
 

Children’s Centres Advice Project 
 
It has therefore been a huge achievement in this current  
economic climate to have expanded our Child Poverty  
work through our Children’s Centres Advice Project. 
 
In October 2010 we celebrated the launch of a borough  
wide Children’s Centre Advice Service. The project was  
initially funded for 6 months and in the period up to the end  
of March 2011 we achieved: 
 

•••   224411  ffaammiilliieess  aaddvviisseedd  aanndd  aassssiisstteedd..  
•••   ££118800,,000000++  ooff  FFiinnaanncciiaall  GGaaiinnss        
•••   TTrraaiinniinngg  EEvveennttss  ttoo  CCCC  ssttaaffff  
•••   110000%%  SSaattiissffaaccttiioonn  wwiitthh  tthhee  SSeerrvviiccee  
•••   889988  EEnnqquuiirriieess  
 
The aims and objectives of the project are to reduce Child  
Poverty through: 
 
•••   Delivering high quality Benefits and Money Advice in 

key Children’s Centres in order to increase incomes,  
support families into work and reduce debt. 

•••   Delivering a targeted early intervention service to  
families in the most deprived areas in Haringey,  
working with CC staff in order to provide an integrated  
package of support to families.  

•••   Contributing to the formulation of anti poverty/child  
poverty strategies and policies through membership  
of the LBH Child Poverty Action Group. 

 
Of the 898 enquiries 65% were in relation to Benefits  
which overwhelmingly confirmed the demand for Benefits  
advice within the Centres. The 2 next highest categories  
were in relation to Debt and Housing. These problems  
strike at the very core of living standards and  wellbeing.  
Helping to resolve these issues can therefore have a huge  
impact on enabling families out of poverty. 
 
The feedback from clients and Children’s Centre staff  
has been overwhelmingly positive. We were therefore  
thrilled when funding was granted for a further year.  
We look forward to building further on our achievements  
and to strengthening our partnership with the  
Children’s Centres/Children’s & Young People’s Service. 
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Finance Report – Haringey CAB 
Statement of financial activities for the year ended 31 March 2011    

 
Unrestricted 

funds 
Restricted 

funds 
Total funds 

2011  

Total 
funds 
2010  

 £ £ £  £  
Incoming Resources       
Voluntary income 200  0  200   0   
Investment income 800  0  800   2,005   
Income from charitable activities 808,693  346,948  1,155,641   1,349,523   
           

 809,693  346,948  1,156,641   1,351,528   
       
Resources Expended       
Charitable activities 748,393  420,611  1,169,004   1,348,103   
Governance costs 7,622  263  7,885   7,440   
           

 756,015  420,874  1,176,889   1,355,543   
       
Net incoming/(outgoing) resources before 
transfers 53,678  (73,926) (20,248)  (4,015)  
       
Transfers between funds (34,166) 34,166  0   0   
           

Net movement in funds for the year 19,512  (39,760) (20,248)  (4,015)  
       
Operational fund balances bfwd at 1/4/10 153,340  73,830  227,170   231,185   
           

Operational fund balances cfwd at 31/3/11 172,852  34,070  206,922   227,170   
       
Less pension adjustments required by 
FRS17 (444,000) 0  (444,000)  (1,020,823)  
           

Total funds carried forward at 31/3/11 £(271,148) £34,070  £(237,078)  £(793,653)  
       
The accounts above are a summary of information extracted from the audited annual accounts on which  
the auditors' opinion was unqualified.  The full report and accounts were approved by the trustees on 5  
September 2011 and will be submitted to the Charity Commission and the Registrar of Companies.     
These summarised accounts may not contain sufficient information to allow for a full understanding of the  
financial affairs of the charity.  For further information the full accounts, the auditor's report on those    
accounts and the Trustees' Annual Report should be consulted.  Copies of these may be obtained from  
Haringey  CAB, 14a Willoughby Road  N8 0JJ.        
        
Signed on behalf of the Trustees        
        
Sharon Grant        
Chair        
5 September 2011        
        
As auditors to the charity we have reviewed the summarised accounts above and consider that they are  
consistent with the full accounts on which we have our opinion.      
        
        MacIntyre Hudson LLP 
Chartered Accountants and Statutory Auditors 
New Bridge Street House 
30-34 New Bridge Street 
London EC4V 6BU 
5 September 2011 
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Haringey CAB Team 
 
 

 

 

 

  

 

 

        
        
        
 
 
 

    

 
 
 
 
 
 
 
 
 
 
  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Trustees 
 
Sharon Grant (Chair) 
Sean O’Donovan (Vice Chair) 
Alan Proudfoot (Treasurer) 
Maudlyn Aaron 
Fred Ellis 
Mitford O’Dean 
Vivien Priestley 
Gloria Saffrey – Powell 
Sonja Scantlebury – Comara 
Clifford Tibber 

Paid Staff 
 
Khadra Ahmed  Advice Worker 
James Braby   IT Worker 
Amanda Butcher  Project Worker 
Vass Charalambous Project Worker/Advice Session Supervisor 
Tina Chkhaidze  Admin  
Esin Dal   Project Worker 
Sue Day   Project Manager 
Tulay Demirel  Project Worker  
Nicola Duncan  Advice Worker 
Thomas Ejedewe  Project Worker/Advice Worker 
Helen Estephane   Advice Session Supervisor 
Gladys Folaranmi  Project Worker/Advice Worker 
Sotira Lysandrou  Welfare Benefit Specialist 
Nicos Makris   Advice Worker/ Advice Session Supervisor 
Zubida Maqsood  Advice Worker 
Colm Moran   Advice Worker 
Marlene Noel   Project Worker 
Ann Oparah   Administrator 
Fola Oluwole   Project Worker 
Levent Ozcagatay  Project Coordinator/Adviser 
Monika Ozgovercin  Administrator 
Fadime Polat   Advice Worker 
Laeticia Pandzou  Advice Worker 
Amber Richards  Advice Worker 
Narinder Sandher  Immigration Specialist 
Maria Spyrou   Advice Session Supervisor 
Malgorzata Srednicka Advice Worker 
Judy St. Catherine  Project Worker 
Jane Townsend  Advice Worker 
Pauline Walcott  Advice Worker  

Management Team 
 
Markos Chrysostomou Director 
Amin Abdella               Advice Service Manager  
Christine Dutt  Projects Manager 
Areti Nicolaou  Finance & Personnel Officer 
Sheila Samuels-Baxter Training & Volunteer Manager 
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Volunteers 
 

Gunay Aydin    Adviser 
Helena Cook    Adviser 
Jim Jenks    Adviser 
Susan McCarthy   Adviser 
Sharon Reid    Adviser 
Andrew Reid    Adviser 
Geoffrey Rendle   Adviser 
Carol Sharkey   Adviser 
Paul Silverman   Adviser 
Martin Thomas   Adviser 
Elif Aygun    Trainee Adviser 
Hazel Griffiths   Trainee Adviser 
Alketa Hystuma   Training Adviser 
Bunmi Idowu    Trainee Adviser 
Saadia Jahan   Trainee Adviser 
Eyob Tedlla    Trainee Adviser 
Vanda Tillotson   Trainee Adviser 
Kris Wilbrandt   Trainee Adviser 
Claudia George   Gateway/Reception 
Armel Ngan    Gateway/Reception 
Felisha Salmon   Gateway/Reception/Admin 
Tinatin Chkhaidze   Admin 
Peter Mitchell   Admin 
Nathan Wilson   Admin 
Emilia Zannetou   Admin 
 
Volunteers who left the service during 2010/2011 
 

Adolph Agbason   Fundraiser 
Margarita Coleman   Adviser 
Michael Duncan   Adviser 
Vilma Dzewu    Adviser 
Daniel Farquharson   Adviser 
David Boyd    Trainee Adviser 
Evet Brewster   Trainee Adviser 
Monika Eleftheriades  Trainee Adviser 
Agata Jakubowska   Trainee Adviser 
Miles Muirhead   Trainee Adviser 
Hamdi Omar    Trainee Adviser 
Pamela Shor    Trainee Adviser 
Kimela Viqil    Trainee Adviser 
Yvette Wilson   Trainee Adviser 
Tina Ghartey    Reception 
Marina Kernaghaw   Reception 
Ozlem Aslam    Reception/Admin 
Jennifer Bempah   Reception/Admin 
Evin Capa    Reception/Admin 
Amish Patel    Reception/Admin 
Magdalena Pukas   Reception/Admin 
Alistair Maxwell   Admin 
Justine Rwabukurukuru  Admin 
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Our Funders – Acknowledgements 
 

We are extremely grateful for the funding that we receive without which we would 
not be able help those most in need in our community. 

 

Citizens Advice 
 

     London Borough of Haringey ~ 
 Child Poverty Action Group 

 CVST 
Children’s & Young People’s Service 

   Drug Intervention Project 
Homes for Haringey 

Neighbourhood Management 
Social Services 

 
    Legal Services Commission 

 
Mental Health Trust 

 
How to Contact us 

 

HARINGEY CAB OPENING TIMES 
 

Bureau  Monday Tuesday Wednesday Thursday  Friday 
 
Tottenham  
551 B High 
Road 
N17 6SB 
 

 
Appointments 

 
Open 
Session/ 
Gateway 
9.30 to 4.00 

 
Open 
Session/ 
Gateway 
9.30 to 4.00 

 
Open  
Session/ 
Gateway 
9.30 to 4.00 

 
Appointments 

 
Turnpike Lane 
14 A 
Willoughby 
Road, N8 0JJ 
 

 
Open  
Session/ 
Gateway 
9.30 to 4.00 

 
Appointments 
 
 
 
 
 

 
Open  
Session/ 
Gateway 
9.30 to 4.00 

 
Open 
Session/ 
Gateway 
9.30 to 4.00 
 

 
Appointments 

 
Websites: www.haringeycabx.org.uk   www.adviceguide.org.uk  www.citizensadvice.org.uk 

 
                                          Telephone: 0844 826 9715 

 
 
 
 
 

Charity Reg No: 1069301   
Company Ltd by Guarantee Registration No: 3501846 

Registered Office: 14 a Willoughby Road, London, N8 0JJ 

 


